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4  -H FRQQDLV HW MH VDLV FRPPHQW IRQFWLRQQH FH V\VWqPH
 -H FRQQDLV PDLV MH QH VDLV SDV FRPPHQW IRQFWLRQQH FH
V\VWqPH G¶LQIRUPDWLRQ
 -H QH FRQQDLV SDV FH V\VWqPH G¶LQIRUPDWLRQ
   ±  ±     ±  ±     ±  ±     ±  ± 
4 3RXU XQH HQTXrWH MH WURXYH TXH O¶LQIRUPDWLRQ UpFROWpH JUkFH




   ±  ±     ±  ±     ±  ±     ±  ± 




   ±  ±     ±  ±     ±  ±     ±  ± 
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4  -¶DL XQ DFFqV GLUHFW j FH V\VWqPH
 -¶DL XQ DFFqV YLD XQ FROOqJXH GH VHUYLFH
 -¶DL XQ DFFqV YLD OH &,$
 -¶DL XQ DFFqV YLD XQ VHUYLFH IpGpUDO
   ±  ±       ±  ±       ±  ±       ±  ±   
4 'H OD GRFXPHQWDWLRQ VXU FH V\VWqPH HVW 
± GLVSRQLEOH HW FRPSUpKHQVLEOH
 GLVSRQLEOH PDLV SDV FRPSUpKHQVLEOH
 LQFRQQXH
 LQGLVSRQLEOH
   ±  ±       ±  ±       ±  ±       ±  ±   
4  -¶DL VXLYL XQH IRUPDWLRQ VXU FH V\VWqPH
 -¶DL DSSULV VXU OH WDV
 -H Q¶DL VXLYL DXFXQH IRUPDWLRQ VXU FH V\VWqPH
   ±  ±     ±  ±     ±  ±     ±  ± 
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
4 &H V\VWqPH G¶LQIRUPDWLRQ HVW 
 IDFLOH j XWLOLVHU
 PR\HQQHPHQW IDFLOH j XWLOLVHU
 GLIILFLOH j XWLOLVHU
   ±  ±     ±  ±     ±  ±     ±  ± 
4 /¶LQIRUPDWLRQ UpFROWpH SDU FH V\VWqPH G¶LQIRUPDWLRQ HVW 
 j MRXU
 SDUIRLV j MRXU
 SDV j MRXU
   ±  ±     ±  ±     ±  ±     ±  ± 
4 /¶LQIRUPDWLRQ UpFROWpH SDU FH V\VWqPH G¶LQIRUPDWLRQ 
 HVW ILDEOH
 HVW SHX ILDEOH
 Q¶HVW SDV ILDEOH
   ±  ±     ±  ±     ±  ±     ±  ± 
4 3RXU OHV EHVRLQV GH O¶HQTXrWH OH WHPSV GH UpSRQVH SRXU




   ±  ±     ±  ±     ±  ±     ±  ± 
4 3HQVH]YRXV TXH FH V\VWqPH G¶LQIRUPDWLRQ GRLW rWUH 
 PDLQWHQX
 PDLQWHQX PDLV DPpOLRUp
 VXSSULPp
   ±  ±     ±  ±     ±  ±     ±  ± 
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Sexe % Masc. % Fem.
Age Pas de réponse%
Entre 20 et 30
%
Entre 30 et 40
%
Entre 40 et 50
%
Entre 5à et 60
%

























































Localisation du service Présentation à voir
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Etat actuel du Tableau de Bord
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Traitements à fournir dans le courant du mois de janvier 2003
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